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JOB DESCRIPTION

Job Title:

Individual Giving and Church Campaigns Officer
Responsible to:
Senior Fundraising Campaigns Manager
Salary:


£28,000 - £32,000 

Location:

 5 Trinity Street, London SE1 
Hours of work:
Full time – 35 hours per week. 
Requirement to work some evenings and weekends as necessary, with time off in lieu. 

MISSION 

USPG is the Anglican mission agency that partners churches and communities worldwide in God’s mission to enliven faith, strengthen relationships, unlock potential and champion justice. 

VALUES

We are faithful: We seek to be faithful to the call of Jesus Christ and to our vocation to serve the churches and communities of the Anglican Communion in mission since our foundation in 1701. 

We are radical: We seek to respond to the challenge of working for the Kingdom of God. In pursuit of that radically inclusive vision, we are willing to ask questions, to take risks and to reflect theologically on our broken world, and upon our own work as we seek to challenge injustice.  

We stand in solidarity: We seek to participate in God’s mission in solidarity with those from our partner churches in ways that cherish and honour their dignity and agency as they give voice to their response to God’s call in the life of their churches, communities and nations.

We respect context: We seek to work across cultures for the benefit of all people, regardless of ethnicity, gender, sexuality, disability, age or beliefs. We recognise that this commitment involves humility, and a willingness to learn and be changed.

Background: 
USPG has developed a new organisational fundraising strategy in which this role is central. We are looking for a motivated individual to work on our individual giving and church appeals, products and supporter journeys. 
Job Purpose: 
USPG are looking for a confident, creative and talented Individual Giving and Church Campaigns Officer to implement the USPG Fundraising Strategy with a particular focus on individuals and churches. 

To develop, market and evaluate fundraising appeals, products and campaigns to individual supporters and churches in order to grow fundraising income. Focusing on recruiting, retaining and developing relationships with all donors using direct mail, email and digital engagement. To deliver our two flagship fundraising products Partners in Mission and Eco-Justice and develop an engaging onboarding and stewardship journey for our supporters. 
This is a really exciting opportunity to develop and deliver a brand-new stewardship journey for both churches and individuals as well as working with our Global Missions team on developing a fundraising story bank.

The post holder will be expected to work in close collaboration with others across the organisation and will enjoy working in an innovative creative environment. 

Strategic responsibilities: 

· To feed into the individual giving strategy to increase engagement from individuals and recruit new individuals to become USPG supporters
· To be responsible for delivering fundraising appeals and campaigns, ensuring that supporters go on a meaningful journey with USPG and become lifelong supporters
· To develop and write the stewardship for our two fundraising products (Partners in Mission and Eco-Justice)

· To own the USPG fundraising pages on the website

· To working closely with the USPG volunteers to engage them in fundraising through their networks
· To work alongside the Global Missions team to develop a fundraising story and image bank
· To deliver marketing plans for USPG’s fundraising products
· To work closely with the Communications team to ensure there are a growing number of engaged individuals and churches

Operational responsibilities: 
	50% Delivering Fundraising appeals and campaigns

	
	· To project manage and evaluate fundraising appeals and campaigns

· To be responsible for developing campaigns and product development against the agreed schedules and targets; including reporting on impact and providing future recommendations
· Write compelling fundraising appeals and copy for supporter engagement activity
· To produce legacy marketing resources and project manage legacy campaigns
· To develop communications and appeals to mid-value supporters – ensuring the level of stewardship is appropriate and that these very committed supporters remain engaged
· To build and own the fundraising website pages

· To develop and deliver the fundraising marketing plan working closely with graphic designers and the wider Communications team

	10% Reporting, budgeting and data analysis

	
	· To report on income and expenditure budgets including reporting on KPI’s.
· To manage analysis and reporting for both stewardship and fundraising products, making key suggestions and changes where necessary.


	30% Supporter Journeys and engagement plans

	
	· To produce and manage supporter journey and engagement plans.
· To develop new supporter journeys for our two flagship fundraising products

· To implement and develop a stewardship journey for our regular givers

· To develop a fundraising story bank in partnership with the Global Missions team

· To pro-actively engage and develop relationships with our key UK church partners


10% CRM and data policy 

	
	· To keep up to date with legislation, policy and good practice, especially GDPR, with regard to fundraising, and to ensure adherence to this.
· To write data briefs for fundraising stewardship and marketing mailings 


Other: 

· To undertake other duties as agreed with the line-manager, particularly those arising from the implementation of the fundraising strategy. 

Person Specification

This form shows which criteria are essential and which are desirable for the job.  They have been ticked as appropriate.

E = essential criteria.  The job cannot be done without them.

D = desirable criteria can help the job to be done more effectively.

Qualifications, Knowledge and Experience

	QUALIFICATIONS
	E
	D

	A relevant professional qualification related to fundraising and marketing
	
	· 


Skills, Abilities and Competencies

	Experience of developing fundraising plans
	· 
	

	Experience of project managing fundraising or marketing campaigns and appeals


	· 
	

	Experience of working within a supporter engagement approach 


	· 
	

	Experience of delivering to an agreed budget and reforecasting income and expenditure when required
	· 
	

	Experience of working within fundraising in a church setting

	
	· 

	Ability to write compelling fundraising copy for appeals and newsletters
	· 
	


Personal Qualities

	Highly organised and efficient, able to manage complex projects 
	· 
	

	An excellent communicator both verbally and in writing
	· 
	

	Ability to report on campaign activity as well as reporting against monthly KPIs 
	
	· 

	Experience of using a direct marketing approach to recruit and retain either supporters or customers
	
	· 

	The ability to work collaboratively across the organisation
	· 
	

	Flexible and able to work well under pressure and to deadlines
	· 
	

	Experience of using a supporter or customer relationship management system (at USPG we use Raisers Edge) to improve processes, input data, manage appeals and report on activity
	· 
	

	An understanding of the Anglican Church and Communion, with particular reference to the Church of England; the Church in Wales; the Scottish Episcopal Church and the Church of Ireland at parish level
	
	· 

	To be in sympathy with the Christian ethos of USPG
	· 
	

	An understanding of fundraising principles and GDPR
	· 
	

	Knowledge of how social media, and the internet, can be used as an integral part of fundraising strategies 
	
	· 


Applications must be sent to Elizabeth Thomas, elizabetht@uspg.org.uk by 9am on 16th January, using the application form at www.uspg.org.uk/jobs  CVs will not be accepted.

Interviews will take place 27th January 2022. 
Informal discussions about the role are encouraged with Sian Wilkinson-Iles, Head of Fundraising, USPG sianw@uspg.org.uk
USPG                       

         +44 (0)20 7921 2200
                      Founded 1701

5 Trinity Street,                      
         info@uspg.org.uk
                      President: The Archbishop of Canterbury

London SE1 1DB


         www.uspg.org.uk
                      Registered charity number 234518


[image: image1.png]